
PH: 03 6128 3363
enquiries@tlcfss.org

www.tlcfirstsupportservices.org

Contact Us!We are a local Service who
strive to provide support to

people living with a disability,
and their families. We believe

in our motto "From Caring
Comes Courage". We assist

you to make decisions around
how you would like us to

support you. You decide on
your support and we take care

of making sure your Support
Workers know what is

important to you!

What we do



Support to
assist you to
achieve your

goals and
dreams!

Programs
Community Centre

At our TLC Community Centre Participants can be
involved in activities such as cooking, arts and crafts,

gaming, gardening, and photography. Or they can
choose programs of their own design within the

Centre or out and about in the community. Our focus
is providing support to help each participant to reach

their NDIS individual goals.
We provide Respite in a hotel, home-like

environment so you and your loved one can
recharge and be pampered.  We cater for short-

term or long-term stays you decide.

Respite

Our In-Home Support Services assists you with
your Daily Living requirements in your own
home.  This means you get the support you

require to stay in your own castle in comfort.

In Home Support

Accessing your Community is important and we
know it.  We provide Support for just that to

happen.  Whether it is to watch a show, take a
class, socialise or assistance to see your

Doctor.  
We are there to Support you to make it happen!

Community Access

Supported Independent Living

 We assist you to find your own place to call home
and be Independent while providing Support Staff to

help with everday living tasks, where you need
assistance.

Ask Us About

Social Groups

Our Social groups for ages 5 to 12 years connect
young people with disabilities to socialise have fun

and form friendships.  Based at our centre come and
connect with different activities within the centre

and out in the community.  We also have transport to
and from school and home, but book early as spaces

are limited.

School Holiday Program

We provide a School Holiday Program which runs
throughout the school holidays. We provide a variety
of fun and creative activities for young people during

the school holidays. It gives peers a chance to
develop and form new friendships and maintain old

ones. The idea around developing these fun activities
gives a chance for young people to build confidence

and self-esteem


